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The EU-project X_HeERO focuses on preparing
Public Safety Answering Points (PSAPs) in EU member states

for the upcoming implementation of Next Generation (NG) eCall,
based on the emergency number 112.

X_HeERO aims to ensure that PSAPs across Europe
are fully equipped to handle eCalls using modern
packet-switched technology, which enables faster
and more reliable data transmission

during emergency calls.

In addition, X_HeERO addresses key challenges
in the eCall system:

improving the integration of data from
third-party service providers (TPS)

better handling of eCall data from
vulnerable road users and autonomous
vehicles

optimising emergency response
and network management within
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Key tasks and activities

Upgrade of PSAP eCall for vulnerable PSAP data Involvement of
for NG eCall road users and integration non-participating
autonomous vehicles enhancement countries and
supporters
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